














Geospatial Extensions for ESRI®

Link facility and infrastructure data with the intuitive power of geospatial technology to make
‘ informed decisions

Many leading organizations recognize Geospatial Information
Systems (GIS) as an essential information tool to address
extended markets, aging infrastructure, shifting demographics,
and compressed cycle times. The knowledge gained from GIS
allows organizations to make better decisions, saving time and
resources. You can now use powerful geospatial capabilities to
illuminate your existing real estate, facility and infrastructure
information through the ARCHIBUS Geospatial Extensions for
ESRI. This integration will provide you an even more powerful
multi-layered perspective of critical organizational initiatives.

Benefits

Use Cases include:

Lease & Property Administration

Occupancy Planning/Vacancy Analysis

KPIs, Benchmarking Analysis

Facilities & Site Infrastructure Master Planning
Site and Proximity Analysis
Employee/Customer/Competitor Mapping
Risk Assessment & Business Continuity Planning
Emergency Preparedness & Response Analysis
E911, Executive Order 13327, BRAC Mandates
Environmental Compliance, EHS

Work Order Management

Utilities, Cable Plant & Network Management
Asset Tracking & Management

Plus Many More...

- Improves organizational collaboration and decision-making by providing geospatial business

intelligence for sites, space, infrastructure, and physical assets

«  Combines real estate, facility, and infrastructure with geospatial information to provide visual
representations that improve analysis for competitive advantage

«  Allows both interior and exterior data to be queried simultaneously to visualize an organization’s
assets and streamline enterprise workflow processes, enabling business transformation

+ Leverages ESRI'’s pre-eminent expertise in aggregating mapping and geospatial information
quickly and at low cost

Incorporate a geospatial
perspective directly within your
ARCHIBUS Web Central
dashboards to unlock the power
of geospatial visualization for
improved analysis, reporting, and
decision-making
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Bringing Geography to Your Business Intelligence

Unlock the spatial component of your valuable business
data and see your enterprise from a new perspective.
You can now view a common operating picture of sites,
space, infrastructure, and physical assets to increase
organizational collaboration and make well-informed
decisions concerning campus-scale space planning and
real estate portfolio management.

« Increase communication and collaboration through
immediate access and complete integration of spatial
and non-spatial data

« Flow architectural CAD and Building Information
Modeling (BIM) directly into GIS

+ Maintain a single, seamless data repository for
critical information on assets and processes—both
inside and outside of your buildings

« Merge GIS and enterprise workflows to speed
mission-essential processes and deliver
organizational results

Linked Visual Representations for Improved Analysis

Boost your competitive advantage with top-notch
analytic tools to help answer both strategic and tactical
questions that the C-level suite would ask. High
performance organizations require a deep level of
spatial knowledge to locate potential customers, assess
risks, streamline procedures, and optimize operations.

- Extend the power of your ERP and Enterprise
Information Modeling (EIM) with ARCHIBUS
Geospatial Extensions

« View maps, and demographics side-by-side with the
financials that measure and the workflows that drive
processes such as capital projects, property
transactions, and lease renewals

« Locate heat-maps of occupancy, lease expirations,
total costs per square foot, costs of deferred
maintenance, and other key performance indicators

Use thematic “heat” maps within an integrated, three-dimensional
operational picture to visualize your vacancies, lease expirations,
department occupancy, and more

Analyze Interior and Exterior Data Simultaneously

The ARCHIBUS Geospatial Extensions let you use the
powerful family of ESRI solutions to address issues that
cross the artificial boundary between “inside” and
“outside” the building. The extensions provide “real
world” context and enable quicker decision-making
based on rich, multi-dimensional sources of information.

For example,

+ Real Estate Managers may ask: Which cities provide
the optimal mix of demographic variables for opening
a new office, manufacturing plant, or retail location?

« Space Planners may ask: How do functional
departments span buildings in a campus setting?

- Operations Staff may ask: How do utility lines relate
to and impact interior spaces?

- Security Personnel may ask: Which mission-critical
rooms and equipment are in close proximity to our
natural gas lines?

Robust GIS Functionality Made Affordable

Even if your organization or department does not have
an existing GIS capability, you can instantly geo-enable
your deployment by linking ESRI® ArcWeb Services,
directly into ARCHIBUS Web Central. You can use the
off-the-shelf forms for working with properties, leases,
or work requests; or you can embed your own GIS
queries using just standard ARCHIBUS integration skills.

- Outsource your GIS practice: you can easily correlate
the wealth of existing data provided by ESRI, such as
street maps, satellite data, demographics, and more
to your own portfolio of properties, leases, buildings,
and assets

- Avoid redundant data entry: you can automatically
geo-reference all of your properties, buildings, leases,
and assets using the information you already have in
your ARCHIBUS database

+ Keep in synch: all GIS queries are connected to live
dynamic data provided by ESRI, as you perform
property transactions, sign and expire leases, reassign
spaces, complete work orders and more
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ARCHIBUS Services

ARCHIBUS offers a variety of services to ensure 30-day rapid deployment

Services

Software Subscription Program:

Work confidently with the knowledge that you are using the most up-to-date features and productivity
tools available. The ARCHIBUS Annual Software Subscription Program provides participants with
complimentary software upgrades and updates, previews, and information on new products and
technologies from ARCHIBUS, Inc.

Technical Support:
Make sure you're getting the most from your ARCHIBUS solution by taking advantage of the comprehensive
technical support available from ARCHIBUS, Inc. or your local ARCHIBUS Business Partner. Authorized
individuals in your organization may communicate with technical support staff via the ARCHIBUS Web
site, telephone, or email during normal business hours. In addition to on demand technical support, your
participants in our support programs gain access to the on-line ARCHIBUS Technical Support database of
FAQs (Frequently Asked Questions), which includes
pro-active notifications of additions to the proprietary
ARCHIBUS KnowledgeBase.

Professional Services:

Specialized professional services from ARCHIBUS, Inc. and
our global network of 1,600+ Business Partners include
opportunity/technology audits, implementation planning
and support, project creation/migration, application
personalization/customization, application integration,
implementation/management audits, and more.

Training:

Learning how to take full advantage of ARCHIBUS makes
users more effective and productive. ARCHIBUS, Inc. offers a range of training options to serve all skill
levels, from novice to systems administrator. Training topics range from ARCHIBUS fundamentals to
advanced programming classes.

Please visit archibus.com/training for detailed course descriptions and scheduled classes.

On Demand and Hosted Solutions:

In addition to purchasing or leasing software, ARCHIBUS offers an alternative to in-house application
implementations through “on demand” or hosted options. These services provide organizations with
remote access over the Internet to a full suite of ARCHIBUS-hosted real estate, infrastructure and facilities
management applications.

Benefits include:

« Minimal up-front costs: Configuration, project management, and standards development costs are
typically spread out over the length of the contract

- Fast deployment: Eliminate dedicated hardware, software, and personnel costs while avoiding
implementation delays

- Expert administration: Outsource database and Web administration to free up your resources
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solutions and services

Company Profile

ARCHIBUS is the #1 global provider of real estate, infrastructure, and facilities management

For over 25 years, ARCHIBUS, Inc. has been the world’s leading provider of real estate, infrastructure, and
facilities management products and services. This experience, along with the expertise of over 1,600
ARCHIBUS Business Partners around the world, yields proven solutions that allow organizations of all sizes to

effectively manage their physical assets.

Since 1987, the company'’s flagship product, ARCHIBUS, has
held approximately 66% of the global integrated Computer-
Aided Facilities Management market. Today, the breadth

of products and services offered by ARCHIBUS, Inc. and its
partners is unrivaled. In 2008, the annual global expenditures
for ARCHIBUS-related products and services will exceed $1.7
Billion dollars (US), and over half of the revenues will be
realized outside of the United States.

ARCHIBUS is available in over 130 countries and in more than
two dozen languages. The solution has been implemented by over
16,000 organizations representing more than 4 million users.
With a track record of continuous product enhancements and

a loyal, satisfied user base, ARCHIBUS remains the #1 real estate,
infrastructure, and facilities management solution in the world.

ARCHIBUS History and Milestones

Developed primary FM Automation frameworks and
foundations for ARCHIBUS at Harvard University
ARCHIBUS delivered the world’s first integrated
Computer-Aided Facilities Management (CAFM) system
Began collaboration with Autodesk, becoming their
seventh Third-Party Developer for AutoCAD®

Became the #1 AutoCAD-based CAFM solution in the world
Named as the first and only Autodesk Strategic Developer
for Facilities Management in the U.S.

Developed the world’s first CIFM™ (computer integrated
facilities management) enterprise solution

Named by Autodesk as “Developer of the Year for Asia/Pacific”
Became a founding member of the International Alliance
for Interoperability and its first FM developer

Developed the world’s first Integrated Workplace
Management System (IWMS) offering

Developed the world’s first Building Information
Modeling (BIM) frameworks for real estate, infrastructure,
and facility management

Launched ARCHIBUS Web Central, the world’s first
comprehensive Internet and intranet solution for CRE/FM
Received the Reader’s Choice Award for ARCHIBUS from
Today'’s Facility Manager magazine

Developed the world’s first Executive Information System
(EIS) that extended access to casual users with little or no
training

Surpassed the 1,000,000 user mark—both Enterprise and
Web-enabled

Developed the world’s first Enterprise Information
Modeling™ (EIM) framework for real estate, infrastructure,
and facility management

Introduced the 9th generation of ARCHIBUS, the world’s
first Total Infrastructure and Facilities Management
(TIFM™) solution

Worldwide ARCHIBUS Community

Distributors: 24+

Resellers: 200+

Application Specialists: 200+

Developer Network Partners: 100+

3rd Party Products: 300+

Language Editions: 24+

Enterprise and Web-enabled Users: 4,000,000+

Users’ Groups: 40+

Annual Users’ Conference: World’s Most Attended in the Industry
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Released full translations of ARCHIBUS in Spanish,
French, German, Dutch, Korean, and Norwegian
Reached 3,000,000 Enterprise and Web-based users
Introduced new Web-based solution that integrates
enterprise processes and offers personalized views and
dashboards

ARCHIBUS, Inc. positioned as a Leader in a well-known
research report on Integrated Workplace Management
Systems (IWMS)

Introduced Web-based Project Management, Capital
Budgeting, and Move Management applications
Computerworld July 31 issue spotlights ARCHIBUS users’
cost savings and other benefits from its IWMS software
Released ARCHIBUS V.16, for enhanced infrastructure/
facilities management, and greater performance and
ease of use for Windows and Web environments,
including new Web-based Reservations

ARCHIBUS, Inc. receives Strategic Business Partner Award
from APPA, the association serving educational facilities
management professionals

ARCHIBUS Inc. establishes Environment + Sustainability
Services Solution Center, along with new centers

in Germany, Romania, and Beijing—showcasing its
leading infrastructure/facilities management software
Marks 25th Anniversary with over 4,000,000 users
Delivered ARCHIBUS V.17 featuring new Web-based
Service Desk/On Demand Work capabilities,

integration with ESRI's GIS software and Autodesk Revit®
building information, as well as Web Central
enhancements to encourage a high-level of information-
sharing among staff and departments

Developed the world’s first Intuitive Business
Transformation™ (IBT) applications
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ARCHIBUS, Inc.is the #1 global provider of real estate, infrastructure, and facilities

management solutions and services.

As a pioneer and technology visionary, ARCHIBUS developed the world's first
integrated Computer-Aided Facilities Management (CAFM) system. Since 1987,
ARCHIBUS has been the #1 AutoCAD-based integrated CAFM system in the world.
ARCHIBUS also introduced the world's first Computer Integrated Facilities
Management (CIFM) enterprise solution and the first Integrated Workplace
Management System (IWMS), and to this day, remains the market leader. Today,
ARCHIBUS retains its leadership role within the emerging Total Infrastructure and
Facilities Management (TIFM) category. With ARCHIBUS, organizations can use a single
comprehensive, integrated solution to make informed strategic decisions that optimize
return-on-investment, lower asset lifecycle costs, and increase enterprise-wide

productivity and profitability.

More than 4 million ARCHIBUS Enterprise and Web users worldwide manage over
5 million properties saving their organizations over $100 billion annually. Available in
over 130 countries and more than two dozen languages, ARCHIBUS is supported

through a global network of 1,600+ ARCHIBUS Business Partners.

ARCHIBUS, Inc. 18 Tremont Street Boston, MA 02108 USA Telephone:+1617-227-2508 www.archibus.com
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